
Healthcare Administration 
Assessment



Assessing & Evaluating Your Program Outcomes

◆ Assessment of learning outcomes is a key 
requirement for both institutional accreditation 
and programmatic certification.

◆ The challenge is finding the right assessment 
tool that is flexible, comprehensive, and 
affordable with an external comparison that 
corresponds to the program.



Business Administration Assessment

A customizable, program-level 
assessment solution with in-depth 
reporting and data analysis to help 

satisfy assurance of learning 
requirements.



Key Features



The HCA Assessment

◆ Measures retained student knowledge associated with the 

program’s learning outcomes.

◆ Designed to address programmatic accreditation 

requirements related to learning outcomes assessment, 

quality assurance, and external academic benchmarking.

◆ Is a normed, summative assessment solution for Healthcare 

Administration (BUS) academic programs used for internal 

and external programmatic evaluations. 



The Accreditation Relationship

The HCA Assessment Solution is designed to address most 
CAHME accreditation (graduate) and AUPHA certification 

(undergraduate) requirements related to:
Learning Outcomes |  Quality Assurance | Direct Measurement | Programmatic Evaluation



Key Features

4. Unlimited access to the individual 
student results and analysis reports. 

5. Benchmarking of scores with other 
institutions based on institutional 
demographics.

6. Online assessment with security 
features and no proctoring 
requirement. 

1. Customizable at the topic level. 

2. Integrate directly into the learning 
management system (LMS) for seamless 
delivery to the students and automated 
gradebook posting. 

3. Choose from two test banks: undergraduate
and masters. 



Communications and Relationship 
Management

1. Communication Skills
2. Facilitation and Negotiation
3. Relationship Management

Leadership
4. Communicating Vision
5. Leadership Skills and Behavior
6. Managing Change
7. Organizational Climate and Culture

Professionalism
8. Contributions to the Community and 

Profession
9. Personal and Professional 

Accountability
10. Professional Development and Lifelong 

Learning

Knowledge of the Healthcare Environment
11. Healthcare Personnel
12. Healthcare Systems and Organizations
13. The Community and the Environment
14. The Legal Environment of Healthcare 

Administration
15. The Patient’s Perspective

Business Knowledge and Skills
16. Financial Management
17. General Management
18. Human Resource Management
19. Information Management
20. Organizational Dynamics and 

Governance
21. Quality Improvement
22. Risk Management
23. Strategic Planning and Marketing

23 Healthcare Administration Topics
Each HCA Topic has 6-12 Subjects



Customization for Program Alignment

Program managers select the topics that apply to their specific 
program(s). 

In most situations, an associate level exam will include 4-6 topics, a 
bachelor level exam will include 10-12 topics, and a graduate-level 
exam will include 8-10 topics. 

Topic selection depends upon the learning outcomes and program 
curriculum. The exam generates 10 questions per topic.



Topic and Subject Levels

Knowledge 
of the 
Healthcare 
Environment

◆ Collaborate
◆ Healthcare Professionals
◆ Healthcare Systems
◆ Negotiation
◆ Nursing
◆ Physician’s
◆ Staff
◆ Teamwork



The Inbound-Outbound Assessment 
Approach

◆ Students complete an inbound exam early in the program and then an outbound exam toward 

the end of the program. The comparison of inbound and outbound exam scores is the direct 

measure of learning. 

◆ A detailed analysis of the exam results is used for evaluating learning outcomes. The 

comparison of the cumulative results with other institutions is used for academic 

benchmarking.

◆ If your student body demographics have not changed significantly, inbound and outbound 

exams can be administered concurrently for statistically valid comparisons. 



Reports and Data



Client Admin Dashboard

◆ School officials have unlimited 
access to a Client Admin 
Dashboard where they can:
• Track student registration and progress
• Generate individual & summative reports
• Manage reports 
• Discover Peregrine news and updates



Individual Reports

Individual Results Report

Pairwise Report 

Pairwise Executive Summary Report



Programmatic Evaluation Reports

Internal Analysis Report

Internal Analysis Executive Summary

Longitudinal Analysis Report 

External Comparison Report

External Comparison Executive Summary

Program/Cohort Comparison Report 

Gap Analysis Report (NEW)

Response Distractor Report

Learner Comparison Report



Supplemental & Aggregate Reports

Student Exit Survey

Grade Scale Report

Aggregate Extraction Report

Aggregate Schools Report



The Individual Results Report is used 

to summarize student results in Excel 

format. 

The Excel file includes student 

information, topic score, total score, 

duration in minutes, time away from 

exam, number of times the exam was 

abandoned, and percentile rank. 

Individual Results Report



Pairwise Report

The Pairwise Report is used when the 
institution administers both inbound 
and outbound exams. 

When the student completes the 
outbound exam, his/her score can be 
paired with the inbound exam result.



Internal Analysis Report

A report of a selected group of exams with 
the selection of one aggregate pool at a 
time with both an analysis of means and an 
analysis of the frequency correct.

School results are compared at the topic 
and subject levels based on percent scores 
and percentile rankings to determine if 
student performance is below, at, or above 
desired thresholds established by the 
school. 



Longitudinal Report

The Longitudinal Report is used to 
analyze 2-4 sets of results over time. 

Regression analysis helps school 
officials understand the effect of changes 
to the program over time. 



External Comparison Report

A report of a selected group of exams 
comparing the results against one or more 
aggregate pools.

Choose from up to 5 different aggregate 
pools to compare against the school’s 
results for external benchmarking. 



Program or Cohort Report

A side-by-side comparison of 

the results between one or 

more academic programs or 

cohorts of students where there 

is overlap of topics on the 

student exams.



A report that identifies potential 

learning gaps. The report 

combines elements from the 

Longitudinal Report, the Internal 

Analysis Report, and the Response 

Distractors Report.

New Gap Analysis Report

A report that identifies potential 

learning gaps. The report combines 

elements from the Longitudinal 

Report, the Internal Analysis 

Report, and the Response 

Distractors Report.



Response Distractor Report

A unique report that summarizes why  
students answered questions incorrectly 
based on 5 types of response distractors. 
Peregrine is the only solution provider with  
this capability. 

◆ Fact-based error

◆ Concept-based error

◆ Conclusion-based error

◆ Interpretation-based error

◆ Calculation-based error



Student Survey Report

School officials have the option to 

include a survey with an exam (at no 

additional cost).

Typically, this is an end-of-program 

survey, often used as an indirect 

measure of learning outcomes and 

student satisfaction. The institution 

determines the survey questions. 



Grade Scale Report

Once an institution has completed an appropriate 

number of exams (>50), the school has the option 

to generate a Grade Scale Report based on the 

school’s results.

This report is used most often for grading the 

exam. 



Aggregate Data

Aggregate Data refers to the 

results obtained by other schools 

using the assessment solution. 

School officials can download the 

data for use for completing 

additional analyses of the results. 



Reliable and Valid



Test Bank Validity and Reliability

Exam questions are aligned with the 
knowledge areas and have been validated and 
peer reviewed.

Regular psychometric analyses of the test 
banks ensure reliability and accuracy. 

Exam difficulty is relative; the exam assesses 
retained knowledge of the students at the 
program level using a nationally normed 
instrument.

Principal measures of reliability are: 
1. Item Difficulty
2. Item Discrimination
3. Question Interchangeability



Validity and Reliability

Peregrine Global Services places a high priority on 
ensuring the validity and reliability of the assessment 
services. These practices begin at the design stage and 
continue through beta-testing, and with ongoing regularly 
scheduled quality reviews. For additional information 
regarding the reliability process, please refer to the 
following peer-reviewed article:

Oedekoven, O. O., Napolitano, M., Lemmon, J., & Zaiontz, C. (2019). 
Determining test bank reliability. Transnational Journal of 

Business, 4(Summer), 63-74.

Olin O. Oedekoven, Ph.D.
President & CEO of Peregrine Academic 

Services



Secure Online Delivery Platform

Measures are in place to help ensure the integrity of the exam process:

◆ Randomized question selection 

◆ Disabled copy/paste content

◆ Timed questions

◆ Monitored activity



Secure Online Delivery Platform

◆ Questions are timed and served one-at-a-
time without the option to backtrack. 

◆ Students can access the exam three times 
within a 48-hour window to complete the 
exam. 

◆ Students will receive two 15-minute breaks 
during the 48-hour window. 



◆ Depends on the institution’s exam 
settings. 

◆ If made available, learners they will 
receive the report  and certificate via 
email after completing the exam. 

◆ Completion certificates may be 
submitted for academic accountability. 

Student Completion Certificate



◆ Outbound exams are usually incentivized 
(graded) to encourage the students to do 
their best. 

◆ The Learner Assessment Report also 
incentives learners to give their best effort. 

◆ The report 
◆ illustrates the “why” of the exam.
◆ demonstrates growth in knowledge over time.
◆ provides a tool for learner’s professional 

portfolio.

Incentivizing Your Exam



The Report “Why”

◆ Communicates the how report data from the 

exam is used to impact quality in education and 

help them understand their scores. 

◆ Provides an explanation of scores including 

definitions and charts to explain percentile 

ranking. 



Your Scores

◆ Provides learners with their scores and 

percentile rank. 

◆ Shows a comparison of 

Inbound/Midpoint/Outbound Scores so 

learners can visibly see the value of their 

program. 



Exam Topics 

◆ The learners will see a comprehensive view of the 

topics that make up their exam. 

◆ Each topic will show the # of correct responses, 

percentile rank, and sample size. 

◆ Additionally, learners will see “tips” for 

understanding the Exam Topic table. 



Topic Results by Rank

◆ Learners receive a view of their topics shown in 

order from highest to lowest percentile rank –

showing strengths. 

◆ The bars represent the learner’s score again the 

aggregate/average score for that topic. 

◆ Learners will see the percentage change between 

Inbound and Outbound Score. 



Learning Opportunities

◆ The learner receives a response distractor report. 

◆ The report helps learners understand the reason 

they may have answered the question incorrectly. 

◆ Based on the answer given, the error may have 

been calculation-based, concept-based, 

conclusion-based, fact-based, or interpretation-

based. 



Exam Subjects

◆ Learners will receive a view of how they 

performed at the subject level. 

◆ Each subject is represented by a bar within a 

topic specific graph. 

◆ Learners will see also see their score and 

percentile rank in the topic and can relate 

that back to performance in each subject. 



Next Steps

◆ The final page of the report provides learners with 

next steps depending on the type of exam the 

report is generated from (Inbound, Mid-Point, 

Outbound). 

◆ For the Outbound, learners are encouraged to 

use the report as part of a portfolio for 

prospective employers or to guide professional 

development. 



Program & Course Integration 



Course Integration

◆ The assessment solution is typically 

included within a course. 

◆ The inbound exam is included as a course 

activity early in the academic program. 

Completion of the outbound exam is one 

of the last course activities before program 

completion. 



Course Integration

Options for delivery of the exam to 
the students: 

◆ A school-specific microsite for student self-registration 

and password protected. 

◆ Technical integration with the LMS for automated 

registrations and gradebook postings. We can integrate 

with commonly used LMS platforms. 



Academic Program Integration

Sold through the 
university’s bookstore.

Institutional purchase 
with monthly invoicing.

Student purchase 
through self-registration. 

Peregrine provides flexible purchase options to make 
adoption as seamless as possible. 



Solution Pricing

Pricing is based on annual 
solution projections for all 

services used.

Pricing includes complete 
access to individual results, 

reports, and analytics.



“
It is our mission to make a difference in the world by 
fostering innovation, growing and developing leaders 

who can solve the worlds complex problems, 
and improving the quality of higher education. 



Corporate Headquarters:
640 North Highway 14-16
Gillette WY 82716

Mailing Address:
P.O. Box 741
Gillette WY 82717

307-685-1555
Info@PeregrineGlobal.com
www.PeregrineGlobal.com
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